
The following safety instructions are intended to prevent hazards, product damages and 
to help ensure the personal safety of its users. Please read these instructions carefully 
and completely before using any Maturix® device and keep this guide for future reference. 
Failure to follow these guidelines may cause harm to the products, its users or other people 
involved. Always include this guide when passing the product on to third parties. Read also 
the Quick Start Guide and other supplied documents before using the products. For more 
information, visit maturix.com/help

General safety
Inspect the products upon receiving them. Follow the guidelines in the documentation 
provided with the products. Do not attempt to use the devices if you notice they are visibly 
damaged, defective, missing parts, overheating or presenting any other errors that could 
affect their operation. In this case contact your local reseller for immediate support. Do 
not attempt to disassemble any Maturix® products. Doing so will immediately void any 
warranties. Only qualified and authorized personnel should make repairs to the devices. 
Use the product only in the ways described in the user guides. Keep the product away from 
electrically conductive objects that are not necessary for the operation. Observe local laws 
and regulations when using the devices.

Battery safety
Regular batteries do not pose a danger if handled properly. Read and comply with the 
following instructions to keep yourself and your devices safe. To insert and replace batteries, 
follow the instructions in the Quick Start Guide provided with the products. Use caution 
when doing so. Use only the recommended types of batteries. The user is solely responsible 
in case of usage of inappropriate or unqualified batteries. 
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WARNING
In extreme cases, batteries may generate exaggerated heat, fire, smoke, gas or explode if 
abused, misused, leaking or if exposed to high temperatures for a prolonged period. To 
reduce the risk of fire and burns, follow these instructions:

•	 Do not use batteries that are damaged, overheating, leaking or presenting any defect.
•	 Do not attempt to open, disassemble, modify or service the batteries.
•	 Do not use the devices without the battery cover.
•	 Do not use the devices with the batteries compartment exposed.
•	 Do not introduce metal parts or other objects in the batteries compartment and holders.
•	 Do not connect the batteries poles with metals or any kind of conductive material.
•	 Do not pierce the batteries with sharp objects.
•	 Do not attempt to use other power sources than the specified batteries.
•	 Do not expose the batteries to direct sunlight, or any other form of heating source.
•	 Do not put batteries in fire.

In case of injury from contact with defective batteries, wash the area with abundant water 
and seek immediate medical attention. Follow the instructions in the Material Safety Data 
Sheet from the batteries manufacturer. Dispose of batteries according to local regulations. 
Please recycle when possible. Do not dispose of the battery as household waste or in a fire as 
it may explode. See the “Disposal and Recycling” information in the next page.

Information
All batteries have a limited lifespan and will begin to lose capacity with time. If you 
experience low energy performance, replace the batteries. If the problem persists, contact 
customer support.

Preventing damages and malfunctions to the devices
Be careful when handling the products. Applying pressure or dropping them may cause 
permanent damage. Do not crush or puncture the devices. Avoid exposing the devices to 



direct sunlight. Position the devices securely on site. Insert only compatible products to the 
devices’ connectors/sockets. Do not attempt to insert other types of connectors.
Follow the instructions in the Quick Start Guide provided with the products. Do not dispose 
of in fire or water. Do not immerse the device, nor attempt to use it underwater. The products 
are not designed to operate while submerged. Do not expose the products to temperatures 
outside the operation range specified in their technical datasheets. Find the latest version in 
the Maturix® Help Center at maturix.com/help

Information
All wireless devices might be susceptible to interference, which can affect performance.

Cleaning and maintenance
Do not use concrete cleaning solvents or other harsh cleaning agents and chemicals, as they 
may damage the devices. Use a dry cloth or a cloth wrung out with water. Sockets that are 
dirty may cause poor contact with connectors and the products may fail to operate properly.

Storage
It is recommended to store the devices in a clean, dry and cool environment at a regular 
room temperature (18 – 25 ° C / 65 – 77 ° F). Follow the documentation provided with the 
products in regards to other specific storage guidelines such as ambient humidity. 

Disposal and Recycling
This product is subject to the WEEE Directive or corresponding national laws. 
Therefore, the device and batteries must be taken to the appropriate facilities 
for collection of electronic waste. Do not dispose of the product into regular 
garbage bins or common household waste. When disposing of the equipment, 
do it so in accordance with the applicable federal, state and local regulations. 
For safety precaution, the batteries should be insulated in proper manner when 
disposed. For more information about where and how to drop your electronic 
waste, please contact your local authorities, disposal service or reseller.
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Legal Notes
© 2021 Sensohive Technologies Aps. All rights reserved.
No part of this document may be copied or reproduced in any form or by any means without 
prior written consent of Sensohive Technologies ApS. Maturix® and the Maturix® logo are 
registered trademarks of Sensohive Technologies ApS and shall not be used without its 
express consent, under the penalties of the law.

Notice
The information here described is based on specifications considered accurate at the time 
of publication. No warranties of any kind, either express or implied, are made in relation to 
the reliability or contents of this document. Sensohive reserves the right to change or modify 
any information or specifications contained in these guidelines and all related documents at 
its sole discretion, without prior notice nor liability. For updated information please refer to 
www.sensohive.com/support

DISCLAIMER
By using this product, you hereby confirm that you have read and acknowledged all the 
guidelines and that you agree to comply with the terms and conditions here described: 
You agree that you are entirely responsible for your own actions in the operation of this 
product as well as for any aftermaths of its use. You also agree to use this device only for the 
intents in which it was designed to and in accordance with all applicable lawful and safety 
practices - including, but not limited to, those described in this document. Ergo, in no event 
shall Sensohive be liable for any kind of damage, injury, loss of profits, revenue, data or any 
legal responsibility incurred directly or indirectly from the use of this product, regardless of 
whether such consequences are predictable or not.
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